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NCA Complaint Form

What you should know



· To make a complaint about the NCA or an NCA officer please complete this form.

· The NCA is only able to investigate complaints which appear to disclose any failure of an employee of the NCA to observe the code of conduct which regulates NCA behaviour. 

· If your complaint relates to a police force or an organisation other than the NCA you should contact that police force or organisation direct or the relevant oversight body.

· The NCA is unable to investigate complaints about police forces, other organisations, their officers or their staff.

Section 1 - Your personal details




	Title 
Current address 
(inc. postcode)



Surname 


 Forename(s) 

Contact telephone number (daytime)

 Previous surname


  
 Date of birthEmail address





Please select the ethnic origin which you think best describes your ethnicity

	Mixed/Multiple ☐, Asian or Asian British ☐, Black or Black British ☐, White,  ☐ Any other ethnic group ☐



Section 2 - NCA officers involved



	Is your complaint about the NCA and/or NCA officers?     Yes    ☐         No   ☐


                                   
If you have answered ‘no’, we will not be able to help you with your complaint. 

The NCA is unable to investigate complaints about police forces, other organisations, their officers or their staff.

If you have answered ‘yes’, please provide further details below.



Names and contact details of any witnesses
NCA officer names and Identity Card number (if known)

                                        NCA 




                                        



                                           

Section 3 – About you




I am complaining about something that:


Happened to me.

Happened to someone else, but has negatively     affected me.

Happened to someone else, but that I witnessed.

Happened to / was witnessed by / negatively affected someone else, but I am acting on that person’s behalf*




☐                                                                                             

☐
                                                                                             

☐
                                                                                             

☐

*If you are acting on behalf of someone else we will require written consent from the person affected to confirm they are happy for you to act on their behalf regarding their complaint. 



Section 4 - About your complaint



Relevant date(s) and times of your complaint.








If reported to the Police and Police station, please give the incident number.







Location of the incident








Details about your complaint including details of any damage or injuries. Please explain how you were affected by this matter:






















	



 Section 5 – Desired Outcome



Explain what outcome you are seeking











Section 6 – Submitting this form



By email:     nationalcrimeagency.complaints@nca.gov.uk

By post:       Professional Standards Unit
                    PO Box 8000
                    London  
                    SE11 5EN

Please note that submission of this form via the internet is not secure and could be monitored by other parties.
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